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To transfer your license of Dispatcher Phoenix
from an old computer to a new one, you can set

(Release 3.6 and above)
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To begin, you must open the License Manager window by choosing License Transfer
from the Help menu on Dispatcher Phoenix’s main application screen.

The License Manager will open, as in the following illustration:

License Manager

& KONICA MINOLTA

Dispatcher® Phoenix

Base Version 3.3 [Build: DPF0203001402101]

Software Maintenance

Update License | Register Add-In License Transfer

To transfer your license from one computer to another, you must remove (deactivate) your license from this
computer first. Before transferring your license, make sure that your Purchase Code is readily available.

Please note that to activate the application on the new computer, you will need the Purchase Code and Unlock
‘Code from this computer.

Deactivate License

DsIF2-pHv3n-gX2Qs

Unlock Code

Purchase Code
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Automatic Deactivation Process

> To automatically deactivate your license, do the following on the License Tab of the License Manager
window:

1. Find the application’s Purchase Code; then paste/enter the product’s Purchase Code into the
Purchase Code field

2. Select the Deactivate button.
3. Select Yes on the confirmation message that appears.

4. Another message will then appear, stating that License deactivation has been successful, as in the
following illustration:

License Manager ES

& KONICA MINOLTA

Dispatcher® Phoenix

Base Version 3.3 [Build: DPP0303001402101]

Register Add-In | Software Maintenance | License Transfer

‘ Update License

To transfer your license from one computer to anather, you must remove (deactivate) your license from this
computer first. Before transferring your license, make sure that your Purchase Code is readily available.

Please note that to activate the application on the new computer, you will need the Purchase Code and Unlock
Code from this computer,

Dispatcher Phoenix { X |

0 License deactivation has been successful.

Phoenix

A copy of your Deactivated Unlock Code and Purchase Code
have been copied ento your Desktop. Please use this
information to register your license on another computer.

Show Details| | Close

Dispatcher

———— recammce | [ X_aose |

Developed by Solutions Engineering Center - sec
Copyright & 2010-2014 Konica Minolta Business Solutions U.5.A. Inc. All Rights Reserved. =

5. To view the License deactivation information, select the Show Details button on this message. A
notice similar to the following illustration will appear:

License deactivation has been successful.

You can now use your Deactivated Unlock Code and Purchase Code to register your license on another computer. NOTE: TO aCtivate your Iicense
T P S T S I e e, A e T e B (0 v i s TP (et on a new computer, you will
need to copy the Deactivated
Unlock Code and Purchase
Code.

Deactivated Unlock Code:  pmfNm-FSFLS-gX8B9
Purchase Code:  QA142af5h010987

Thank You,
Your support of Konica Minolta solutions is appreciated.
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Manual Deactivation Process

> If you do not have an active Internet Connection, you will have to manually deactivate your license. The
following screen will appear when you try to automatically transfer your license:

License Manager | X |

& KONICA MINOLTA

Dispatcher® Phoenix

Base Version 3.3 [Build: DPP0203001402101]

Update License | Register Add-In | Software Maintenance | License Transfer

To transfer your license from one computer to another, you must remove (deactivate) your license from this
computer first. Before transferring your license, make sure that your Purchase Code is readily available.

Please note that to activate the application on the new computer, you will need the Purchase Code and Unlock
Code from this computer.

Failed to contact the registration server. Please make sure you have an active
Internet connection and retry again.

Deactivate License

Phoenix

Unlock Code  DslF2-pHv3n-gX2Q5

Purchase Code QAl42ca5dael7a2

~. Dispatcher

[ Offline Deactivation ] [ Retry Deactivate ]

Offline Deactivation

Automatic deactivation is rec ded; h » you can Ily deactivate your license if you do not
have an active Internet connection. Deactivating offline first unregisters the license on this computer and
generates a License Transfer Certificate key. You should then complete deactivation on the SEC ite, using

the generated License Transfer Certificate key. Your Purchase Code must be accurate in order to complete
the deactivation process.

Note: To register the license on another computer, you will need the Purchase Code and Unlock Code from
this computer.

hitp://www.sec kmbs.us Feedback _

Daveloped by Solutions Engineering Center sEC
Copyright & 2010-2014 Konics Minolta Business Solutions U.S.A. Inc. All Rights Ressrved. =

Do the following:
1. Select the Offline Deactivation button.
2. Select Yes on the confirmation message that appears.

3. You will receive notification about a License Transfer Certificate Key that has been automatically
generated, as in the following illustration:

| Dispatcher Phoenix | A | \

.0| License deactivation has been successful.

A copy of your Deactivated Unlock Code and Purchase Code
have been copied onto your Desktop. Please use this
information to register your license on another computer.

[Shuw Details] [ Clase
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Manual Deactivation Process (continued

4. When you select the Show Certificate Key button, an Offline Deactivation notice will open. See the
following illustration for an example:

Offline Deactivation

Please use the following information to complete the next step in the offline deactivation
process:

License Transfer Certificate Key: UUEXNDJhZ ) ViMDEWCTg3£DEZOTAOMDI 3NTVENOVGMOMSNDQ40DYy
NzlENDAFMKU1QThCMTNEQTIOMTH=

Deactivated Unlock Code:  Dslpf-QreLS-qX2VB
Purchase Code:  QA142afSh010987

Follow the steps below to complete the deactivation process:

STEP 1: Copy the License Transfer Certificate Rey listed above (without spaces).

STEP 2: Open a Web Browser and go to 'http://sec.kmbs.us'.

STEP 3: Login using your SEC credentials.

STEP 4: Click on the Assistance tab.

STEP 5: Click on the Deactivate License link.

STEP 6: Paste the License Transfer Certificate Key inte the Certificate Key field:
then select the Submit button.

STEP 7: Once deactivation has completed, you can mse the Deactivated Unlock Code

and Purchase Code (listed above) to register your license on another computer.

Thank You,
Your support of Konica Minclta solutions is appreciated.

5. Copy the License Transfer Certificate Key listed. Make sure that you do not copy any spaces.
6. Go to http://sec.kmbs.us.
7. Log into the SEC

website using your SEC
credentials.

ﬂssistance

Please selectthe link below to submit an SEC software assistance question Note that, in order to keep the
cost of software to a minimum, the SEC defers software implementation and usage support ro it's
authorized branches and dealers. Please contact your local Konica Minola branch or authorized dealer to
arrange for end-user support. Konica Minolta Authorized Resellers may contact the KMBS Mational Systems
Support Group (NS3G) as they would for any technical issue

8. Click on the Assistance
tab.

9. Click on the Deactivate

Llcense ||nk aS appears st HE::porquesnons about how te purchase, download or register products on this website, click here for
’ help.
in the illustration to the asa

For questions about Konica Minolta products such as printers, copiers and fax machines, please direct
your inquiries to the main Konica Minolta site.

right.
Additional Assistance:

Ifyou are experiencing a technical issue with your registered SEC product, please contact your local
. . Konica Minolta Authorized Reseller for assistance. As an alternative, you may contact Kenica Minolta's
1 0 The DeaCthate L|Cense technical suppart personnel at (300} 825-5664 (select 1 for customer support, followed by selecting 2
for software applications, then follow the prompts for specific application). You will be charged a fee for

screen will then appear. s senics

License Issues:
If you have an issue specific to licensing only of an SEC product that has been registered, please
click here and complete the forms on the pages that follow

Deactivate License:
If you already initiated the offline deactivation process from your computer, you can click on Deactivate
License to complete rest of the offline deactivation process. Make sure you have your license
deactivation cerlificate key is readly available
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Manual Deactivation Process (continued)

The following illustration is an example of the Deactivate License screen with a License Transfer Certificate
Key already pasted into the field:

ﬂ Deactivate License

To complete your offline deactivation process:

1. Provide your License Transfer Certificate Key in the filed below.
2. Click the Submit button

@ Ifyou do not have one of these codes or are not sure of how to get them, please refer to the "Help” or "Assistance” sections ofthis site.

License Transfer Certificate Key: |z .ypos yrvikrwosnzey ThzMzgzOTAERINDR]
ZDNKExRKQORDZDRIC3IQ] ZBQOE4NUIDNEUOOTY=

T

11. Paste the License Transfer Certificate Key into the available field; then select the Submit button. A
confirmation message will appear with a Deactivated Unlock Code and Purchase Code, as in the
following illustration:

Deactivate License

License deactivation has been successful.

Thank you for deactivating your Konica Minalta SEC product You can now use your Deactivated Unlock Code and Purchase Code to register your license on another e
computer. When your software prompts you for register, choose License Transfer option to register your copy

| Deactivated Unlock Code | DslIF2-pHv3n-gX2Q$ |

|Purchass Code |0A1A2ca5das1752 |

Thank You

12. Now you can register your license on a new computer, using the Deactivated Unlock Code and
Purchase Code that is listed in the confirmation message.
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Transfer License From Crashed Computer

> If the computer on which Dispatcher Phoenix is installed suddenly crashes or becomes inoperable and there
is no way to recover the system to deactivate your license, you will need to request a license transfer using
the SEC website (www.sec.kmbs.us). Follow these steps:

1. Log into the SEC website and select the Assistance tab.
2. On the Assistance window, select the click here link under License Issues to begin.

3. The SEC Policy screen will appear next; select the Continue link to affirm that you’ve read,
understood, and agreed with SEC licensing policy.

4. A screen will appear, listing what you need in order to request a license transfer; select the Next
button when you are ready.

5. The License Issue Submitter screen will appear. Select either End User/Customer or Authorized
Reseller; then select the Next button. See the following illustration for an example of this screen:

License Re-Issue

ﬁcensing Issue Submitter

As this Kenica Minolta SEC site sells to Autherized Resellers and end user customers alike, itis
important that we know who is submitting this issue. Therefore, we ask that you provide this
infarmation by selecting one of the following choices on the farm below.

This licensing issue is being submitted by:

« EndUser/Customer

Authorized Reseller

fastg =

6. On the Customer Information screen appears, fill out the fields with the appropriate information; then
select the Next button when you are done. See the following illustration for an example:

License Re-Issue

Customer Information

As this Konica Minolta SEC site sells to Authorized Resellers and end user customers alike, itis important that we know who
is submitting this issue. Therefore, we ask that you provide us with your customer information on the form below. Required
flelds are marked with a *

* Customer Name! g gy Veadows

* Address 1234 Main Strest
“city Champaign-Urbana *Stete’ | jdaho v 2% foooe33
* Country: United States "

*Phone Number (5074865655

* Gompany Name: (56 Corporation

*Adiress 12345 East Main
*City Champaign-Urbana *State | |gahg LR TE
* Country United States e

* Current Emall:  [cprii@kmbs. konicaminalta.us

E-mail used for
original purchase
(if cifferent):
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Transfer License From Crashed Computer (Continued)

7. On the Method of Purchase screen, specify how the application was purchased; then select the Next
button when you are done. See the following illustration for an example:

Method of Purchase

This application was:

Installed by a technician

<

Konica Hinalta distrioutes SEC products via a multitude of media. To assistus in this licensing
issue, we need o know how the product was distriouted to you. Therefore, we ask that you provide
this information by selecting one of the following choices on the form below.

® Purchased and downloaded fron the SEC web site

Purchased on and downloaded fron a CD-ROM

License Re-Issue

Dispatcher

Phoenix

8. On the Computer Information screen, choose your Computer Type, Operating System, and enter any
relevant Service Packs that have been installed; then select the Next button when you are done. See

the following illustration for an example:

Computer Information

Computer type:
® PC

Mac

*Operating  ['windows 7
ystem

Senice Packs,

Konica Winolta SEC develops products for a variely of enironments and operating systems. To
assistus inthis licensing issue, we need to know where the product was installed. Therefore, we
askcthat you provide this information by completing the form below:

License Re-Issue

9. On the Product Information screen
appears, choose the Product Name
and Version; then paste the Purchase
Code and Original Unlock Code into
the appropriate fields. Select the Next
button when you are done. See the
illustration to the right for an example.

Note the following:

° The Unlock Code should be listed
on your MySEC web page on the
SEC web site.

° The Purchase Code should be
listed in an email from SEC or
printed on the certificate that
came with the Dispatcher Phoenix
DVD.

License Re-Issue

Product Information

0On the form below, please enter all the informatien regarding your initial purchase and licensing
issue request. This may require access to the original e-mails sentfrem the SEC server. Much of this
informatien may also be acquired through your MySEC page. To access your MySEC page, simply
click the MySEC link at the top right of any page and navigate to the specific information you need.
Required fields are marked with a *.

Any software that is made availaole from this site is the copyrighted wark of Konica Minolta andior its
suppliers. Use of the Software is governed by the terms of the end user license agreement, which
accompanies or is included with the Software ("License Agreement’). An end user will be unable to
install any Software thatis accompanied by or includes a License Agreement, unless he or she first
agress to the License Agreement terms

The Software is made available solely for use by end users according to the License Agreement. Any
reproduction or redistrisution of the Software notin accordance with the License Agraement is
expressly prahibited by law, and may result in severs civil and criminal penalties. Violators will be
prosecuten 1o the maximum extent possile

Without limiting the foregoing, copying of reproduction ofthe Software to any other server o [ocation
for further reproduction or redistrioution is expressly prohibited, unless such reproduction or
redistriution is expressly permitted by the License Agreement accompanying such Software

* Praduct Name Dispatcher Phoenix Foundations v
#Version G2
* Furchase Code QA142ca5d3217a2

* Criginal Unlock Code

pmilm-pHV3n-gX2Qs
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Transfer License From Crashed Computer (Continued

10. On the Issue Description screen, enter the reason for your request in the text field provided; then
select the Next button when you are done. See the following illustration for an example:

License Re-Issue

Issue Description

Onthe form below, please snter a detailed description of your system or product failure. Also, provid your r2asons
for the application license to be re-issued. This information will give SEC greater insightinto your problem and let us
ain perspective onissuss in the field Required fields are marked with 3 *

*ReasenforRe-ISSUe  [aza a mew licamse £or

computer.

11. On the Licensing Agreement that appears next, select the | Agree link at the bottom of the page to
signify that you have read, understood, and agree with the licensing agreement.

12. On the Summary screen that appears, select | Agree, as in the following illustration:

License Re-Issue

Summary

Review the information dieplayed below to ensure that all entries and selections are accurate. To edit any ofthe
ation, click the area title to be taken to that page or click the Back button atthe bottom each page. When you
have verified all the information provided, please read the final statement below and click the Susmit button. Your
requestwill be sentto the Konica Minolta Solutions Engineering Center for procassing. Upon complation by the
SEC, details for activating your license transfer will be e-mailed o your current e-mail address provided herein.

‘

nd User / Custom
Sandy Meadows
1234 Wain Street
Ghampaign-Urbana, ID 000933
Phone Mumber: 601-456-5555

ABC Corporation
12345 Eastliain
Champaign-Urbana, ID §5555

Please pay special attention to this section as the current e-mail address listed below will be used to deliver the
email communication asoutthe status of license re-issue.

Current e-mail address: corill@kmbs.konicaminoita.us
Original e-mail address: corili@kmbs. konicaminolta us

Product Informatios
roduct: Dispatcher Phoenix Foundations

‘

Application was purchased and downloaded from the SEG web site
Product was installed on a PC running Windows 7

Purchase Code: QA142ca5ae17a2

Original Unlock Code: pmiflm-pHy3n-gX20S

Issue Description: Current system's hard drive crashed.

Reason for Re-issue request: Need a new license for new computer.

Any software that is made available from this site is the copyrighted work of Konica Minolta andlor its suppliers.
Use ofthe Software is governed by the terms of the end user license agreement, which accompanies or is
included with the Software ('Licenss Agrsement). An end user will be unable to install any Softwars that is
accompanied by or includes a License Agreement, unless he or she first agrees to the License Agreementterms.

The Seftware is made availasle solelyfor use by end users actording tathe License Agraement. Any reproduction
arredictrioution ofthe Software notin accardance with the License Agreementis expressly prohibited by law, and
may resultin severe civil and criminal penalties. Violators will be prosecuted to the maximum extent possible

Without limiting the foregoing, copying or reproduction ofthe Software to any other server or location for further
repraduction or redistrioution is exressly prohibited, unless such reproduction or redistrioution is expressly
permitted by the License Agresment accompanying such Software.

1Agree
© IDisagree

By clicking the Submit outton below, you are agreeing that allinfarmation submitted is aceurate and within the

quidelines of the SEC palicy. You agree thatyou have read and agree to all terms and conditions of the SEC

policy. Upon submission, your request will be processed by SEC support personnel. All descisions regarding this
licensing issue ars final

13. At this point, your request is submitted. Upon evaluation, you will receive an email listing your license
transfer information.
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Activating Registration On New Computer

After deactivating your license, you must register Dispatcher Phoenix on your new computer. The
Registration screen now includes a “License Transfer” option that allows you to easily reactivate your
license. Do the following:

1. When the Register Dispatcher Phoenix window appears, click on the License Transfer button on the
bottom of the window, as in the following illustration:

Register Dispatcher Phoenix | X |

& [KONICA MINOLTA

Dispatcher® Phoenix

Version 3.3 [Build: DPP0303001402101]

Thank you for your interest in Dispatcher Phoenix

Please select which you would like to register.

Register

@ Full Version

30 Day Free Demo Version [ Registered ]

To register with a license transferred from another computer, click on the License Transfer button
to reactivate your license.

[ Feedback [ License Transfer [ MNext ]_{ Cl-ose ]__

Developed by Solutions Enginsering Center SEC
Copyright & 2010-2014 Konica Minoclta Business Sclutions U.5.A., Inc. All Rights Reserved. T

Note: If you try to register as a “Full Version,” you will receive an error that “Registration Failed.
Cannot register the product because the purchase code has no licenses remaining.”

2. Once you click on the License Transfer button, the Activate License Transfer window appears.
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Activating Registration On New Computer (Continued)

3. On the Activate License Transfer window, do the following:

o Enter your SEC User Name and Password in the User Name and Password fields.
o Paste your Deactivated Unlock Code into the Deactivated Unlock Code field.
o Paste your Purchase Code into the Purchase Code field.

° Select the Activate button.

Register Dispatcher Phoenix | X |

& [<ONICA MINOLTA

Dispatcher® Phoenix

Version 3.3 [Build: DPP0303001402101]

Please register your copy to unlock the application. You may choose to register
automatically, by providing the required information below, or manually, by copying the
lock code and visiting SEC website to get a license file.

SEC Website: hitp://www.sec.kmbs.us
Activate License Transfer
@ Automatic Web Registration and Activation
Existing account and access to SEC website required.
Lock Code: DPP300-ERMVc-FXsaU
Create an account

User Name  cbrill

Password SFEEEEEE Forgot password?

- Dispatcher

—

Deactivated Unlock Code: DleZ-pHan-q)QQS‘
Purchase Code QAl42ca5dael7a2
Manual Registration

Copy lock code and visit SEC website to get the license file.

Lock Code: | DPP300-ERMVc-FXsall

License File:
Feedback [ Back | [ acivate |[ close |-
Developed by Solutions Enginzering Center sec

Copyright & 2010-2014 Konica Minolta Susiness Solutions U5.A_ Inc. All Rights Reserved.

4. When you are done, you will receive a confirmation message.

Dispatcher Phoenix | X |

0 Congratulations! Your activation has been successful.

-10 -
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