
Accelerate document recognition with Dispatcher Phoenix Doc-Classifier.

Document classification is a labor-intensive process. It takes hours to manually find documents, categorize them, 

and sort them into groups. And without an accurate document classification system, critical information can’t be 

accessed and vital enterprise documents could be lost. To streamline document processing workflows and help 

organizations lower operating costs, Dispatcher Phoenix’s Doc-Classifier intelligently and accurately categorizes and 

classifies incoming documents and files - with no human intervention required! Doc-Classifier organizes and identifies 

operational documents, business forms, and other types of files from different industries, such as Finance, Healthcare, 

Legal, Insurance, and Education.

OPTIMIZE YOUR PRODUCTIVITY  
WITH AUTOMATED DOCUMENT CLASSIFICATION

Dispatcher
Phoenix



WORKFLOW AUTOMATION THAT’S 
GOOD FOR BUSINESS.
Capture, Analyze and Sort Documents with Dispatcher Phoenix.

Using Doc-Classifier, you can recognize, identify, and sort documents based on type using intelligent keyword analysis, with 

no document specific configuration required. With Dispatcher Phoenix’s easy-to-use and intuitive Workflow Builder tool, no 

programming knowledge is needed. Doc-Classifier reduces errors found in manual document processing operations and frees 

up employees’ time, allowing them to focus on more strategic tasks and responsibilities. Using Dispatcher Phoenix Doc-Classifier, 

data can be extracts from electronic and paper files. Then, extracted data can be used to group and route multiple document 

types automatically. 

Categorize electronic and paper documents including:

•  Structured documents, such as claims, tests, surveys, and questionnaires.  

•  Semi-structured documents, such as invoices, purchase orders, bills of lading, etc. 

•  Unstructured documents, including contracts, letters, articles, and memos.



FLEXIBLE AND POWERFUL DOCUMENT CLASSIFICATION

Doc-Classifier offers built-in classification options to speed  

your workflow and automate the process of identifying and  

routing documents. Doc-Classifier offers the flexibility of  

processing both paper and electronic files. During document 

classification,  Doc-Classifier will analyze the contents of your 

documents to intelligently categorize documents and evaluate  

the classification  for accuracy.  

ACCESS TO CRITICAL INFORMATION

Reduce the amount of time it takes for data and documents to  

reach the correct systems with Doc-Classifier. Route documents 

directly to Personnel or add additional verification processes to 

your workflow to ensure the documents validity before distributing 

the document to its final destination. In addition, Doc-Classifier 

automatically generates confidence levels to ensure the accuracy of 

the classification. By reducing manual processing, your document’s 

will arrive at their destination within minutes, empowering 

employees to make more informed decisions.

ACCELERATE DOCUMENT CLASSIFICATION  
WORKFLOWS AT A LOWER COST.

ACCELERATED DOCUMENT PROCESSING
Doc-Classifier is a high-performance module that can accept large volumes 
of documents and analyze the content of each page to intelligently process 
structured, semi-structured and unstructured documents within a single 
operation. Documents can then be routed to a variety of destinations 
based on their classification. For example, invoices and purchase orders 
can be routed to accounting, memorandums of understanding can 
be routed to administrators, contracts can be sent to corporate legal 
departments and more!

IMPROVED EFFICIENCIES
Take advantage of Dispatcher Phoenix’s advanced capture capabilities to 
classify documents from a variety of sources including scanned documents 
and electronic files from email, network folders, batch scanning workstations 
and more. In addition, Dispatcher Phoenix can streamline data extraction or 
document conversion and distribute documents to network folders, cloud 
storage solutions, document management systems and more!.

EVALUATE RESULTS
Dispatcher Phoenix Doc-Classifier offers built-in reporting capabilities  
that give you a birds eye view into the document classification activities 
being automated across your organization. With Doc-Classifier reporting,  
you gain additional insight into your workflows including an in-depth 
analysis of the documents found within your organization. In addition, 
with built-in Confidence Level analysis, you can ensure the accuracy of 
classification activities and route documents accordingly.
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BUILT TO SUIT YOUR BUSINESS NEEDS.
The Dispatcher Phoenix family of automated document workflow solutions also includes:

Legal: Speed up and simplify legal 
document processing with automated 
Bates stamping, redaction, connectors to 
document management systems and more. 

Education: Advanced features for educators 
include an automated bubble sheet 
grading solution, a web-based bubble sheet 
generator tool and more. 

Healthcare: Advanced document workflow 
for processing, sharing and securing patient 
information, including a direct connector  
to OnBase® by Hyland, a secure prescription 
print solution and Scan-to-EHR capabilities 
via HL7 Connector and CDA Generator. 

Finance: Capture, process and distribute 
financial documents with automated file 
conversion, advanced OCR and more. 

Government: Helps state and federal 
agencies manage documents with 
greater security and accessibility.  
Includes Dispatcher Phoenix’s Copy 
Defender functionality to secure printed 
documents, along with support for  
CAC/PIV authentication and Scan-to-Me/ 
Scan-to-Home capabilities.

ECM: Manage unstructured content  
with powerful batch scanning and  
indexing capabilities. Features a Desktop 
workstation that connects to any  
high-speed, TWAIN-based scanner, along 
with web-based batch indexing, document 
verification and batch reporting tools.

DISPATCHER PHOENIX SCANTRIP
Perfect for businesses of all sizes, Dispatcher Phoenix ScanTrip simplifies core scanning workflows,including 
extracting data from paper and electronic files, converting documents to searchable PDFs, distributing documents  
to popular cloud applications, and more.

DISPATCHER PHOENIX RELEASE2ME+ 
As a convenient and secure follow-you print solution, Release2Me+ enables organizations to further secure  
their print and scan-to workflows while utilizing OCR capabilities for data extraction and document conversion.

DISPATCHER PHOENIX 
An advanced document processing and workflow automation solution with sophisticated tools for rules-based  
file distribution. To address the specific needs of our vertical market customers, optional packages are also available 
to be added onto the Dispatcher Phoenix license, including:

PARTNERSHIP

Konica Minolta can help give shape  

to your ideas and partner with you  

to achieve your corporate objectives.  

Contact us to realize opportunities in:

INFORMATION MANAGEMENT

Enterprise Content Management (ECM)

Document Management

Automated Workflow Solutions

Business Process Automation

Security and Compliance

Mobility

IT SERVICES

Application Services

Cloud Services

IT Security

Managed IT Services 

IT Consulting & Projects

Business Consulting Services

TECHNOLOGY

Office Multifunction Business Solutions

Commercial and Production Printers

3D Printers

Wide Format Printers

Laptops, Desktops and  
Computer Hardware

Servers and Networking Equipment

Managed Print Services (MPS)

Managed Enterprise Services


