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OVERVIEW

With Dispatcher Phoenix, Konica Minolta’s advanced document workflow solution, your organization can 
streamline all of your day-to-day document processing tasks. Should you need to transfer your Dispatcher 
Phoenix license from one computer to another or are updating the hardware on the computer it is installed 
on, you can transfer the license in a few different ways. This guide provides step-by-step instructions for 
transferring a purchased Dispatcher Phoenix license from one computer to another. Please follow the 
instructions below.
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LICENSE TRANSFER
To transfer your license of Dispatcher Phoenix from an old computer to a new one, you will need to use the License 
Transfer feature. To transfer your license, do the following:
1.	 Launch Dispatcher Phoenix; then select Help and License Transfer. The License Manager will launch, as in the 

following illustration:

There are two ways to deactivate your license: Automatic Deactivation and Manual Deactivation (only available if you do 
not have an active internet connection).

AUTOMATIC DEACTIVATION
To automatically deactivate your license, do the following:
1.	 Find the application’s Purchase Code. Your Purchase Code can be found in an email from the SEC, printed on the 

certificate that came with the Dispatcher Phoenix DVD, or by logging into http://sec.kmbs.us under the MySEC tab 
and Registration History, where you can also find your Unlock Code. See the following illustration:

Note: You must log into the SEC Website User Account that registered the Dispatcher Phoenix license. Contact your 
Support Channel if you do not know the User Account that registered the license or need help signing into the account.
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2.	 Paste/enter the product’s Purchase Code into the Purchase Code field.

3.	 Select the Deactivate button.

4.	 Select Yes on the confirmation message that appears. Another message will appear, stating that License deactivation 
has been successful, as in the following illustration:

5.	 Select the Show Details button on this message to view the License Deactivation notice. Copy the Deactivated 
Unlock Code and Purchase Code, as you will need to enter these to reactivate your Dispatcher Phoenix license. This 
information can also be found by logging into https://sec.kmbs.us under the MySEC tab and Registration History.

License Transfer Instructions

MANUAL DEACTIVATION

If you do not have an active internet connection, you will have to manually deactivate your license. The following screen will 
appear when you try to automatically transfer your license without an active internet connection:
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Do the following:

1.	 Select the Offline Deactivation button.

2.	 Select Yes on the confirmation message that appears.

3.	 You will receive a notification about a License Transfer Certificate Key that has been automatically generated, as in the 
following illustration:

4.	 When you select the Show Certificate Key button, an Offline Deactivation notice will open with your License Transfer 
Certificate Key, Deactivated Unlock Code, and Purchase Code. Copy this information. See the following illustration for an 
example:

Note: Make sure that you do not copy any spaces.

5.	 Now you can register your license on a new computer, using the Deactivated Unlock Code and Purchase Code listed 
above. 

License Transfer Instructions
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6.	 Go to http://sec.kmbs.us and log in with your SEC credentials. Click on the Assistance tab, then the Deactivate 
License link, as in the following illustration:

Note: You will need an active internet connection to do this. 

License Transfer Instructions

7.	 Paste the License Transfer Certificate Key into the available field, as in the following illustration: 

8.	 Select the Submit button.
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If the computer on which Dispatcher Phoenix is installed crashes or becomes inoperable and there is no way to recover the 
system to deactivate your license, you will need to request a license transfer using the SEC website (http://www.sec.kmbs.
us). Follow these steps:

1.	 Log into the SEC website (http://www.sec.kmbs.us) and select the Assistance tab.

2.	 On the Assistance window, under License Issues, select the click here link as in the following illustration:

3.	 The SEC Policy screen will appear next; select the Continue link to affirm that you’ve read, understood, and agreed 
with SEC licensing policy. On the following screen, you will see a list of what you need in order to request a license 
transfer; select the Next button when you are ready.

4.	 On the Licensing Agreement that appears next, select the I Agree link at bottom of page to signify that you have read, 
understood, and agree with the licensing agreement. On the Summary screen that appears, select I Agree.

LICENSE TRANSFER - UNABLE TO DEACTIVATE LICENSE

License Transfer Instructions
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5.	 On the Product Information screen that appears, choose the Product Name; then paste the Purchase Code and 
Original Unlock Code into the appropriate fields. Enter a Reason for Re-Issue for your request in the text field 
provided. Select the Next button when you are done. See the following illustration for an example:

6.	 On the Licensing Agreement that appears next, select the I Agree link at bottom of page to signify that you have read, 
understood, and agree with the licensing agreement. On the Summary screen that appears, select I Agree.

7.	 At this point, your request is submitted. Upon evaluation, you will receive an email listing your license transfer 
information. See the following illustration for an example: 

8.	 You may then reregister your license on your new device. 

License Transfer Instructions
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ACTIVATING REGISTRATION ON A NEW COMPUTER
After deactivating your license, you must register Dispatcher Phoenix on your new computer. The Registration screen 
includes a “License Transfer” option that allows you to easily reactivate your license. Do the following:
1.	 When the Register Dispatcher Phoenix window appears, click on the License Transfer button at the bottom of the 

window, as in the following illustration:

Note: if you try to register a “Full Version” when transferring a license, you will receive an error that “Registration Failed. 
Cannot register the product because the purchase code has no licenses remaining.”

2.	 Enter the necessary information into the User Name, Password, Deactivated Unlock Code, and Purchase Code fields, 
as in the following illustration: 

License Transfer Instructions
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3.	 Select the Activate button. 

4.	 You will receive a confirmation message indicating the transfer was successful, as in the following illustration.

License Transfer Instructions


