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Automate your healthcare document processes to reduce costs while protecting patient
information and bringing new levels of efficiency to healthcare organizations.

As healthcare organizations move towards fully adopting Electronic Health Record (EHR) systems, medical professionals are looking for ways to
quickly and easily convert paper-based documents to electronic formats, relieve the paperwork burden on providers, and implement security
safeguards to comply with the Healthcare Insurance Portability and Accountability Act (HIPAA) standards and other regulatory restrictions.

Konica Minolta’s Healthcare package for the award-winning Dispatcher Phoenix advanced document workflow application addresses
today’s healthcare challenges by streamlining and automating medical document processing tasks. With Dispatcher Phoenix’s cost-effective
and easy-to-use solution, patient records can be quickly scanned, processed, and shared, helping hospitals and clinics control costs and
maximize their operational efficiencies.

Dispatcher
Phoenix



PATIENT RECORDS
CONNECTED AND SECURE

Securely distribute patient information.

Supporting the Health Level-7 (HL7) industry standard for data
exchange, Dispatcher Phoenix helps clinical and administrative staff
securely send patient records directly to any major medical system,
such as an Electronic Health record system. Using Dispatcher Phoenix’s
intuitive interface at the MFP, staff can easily look up patient data,
input additional information such as patient name and medical record
number, choose the appropriate document type, and send their patient
records as an HL7 message to their patient’s EHR.
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Medical Document Upload  ~

Document t Type Diagnostic Imaging

Document Identifier [CMCC18093888

Document 1t Descrij iption [CAT Scan

Document Date
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Automatically convert patient records

to industry standards.

Dispatcher Phoenix can be used to convert patient documents to

the Clinical Document Architecture (CDA) standard set forth by HL7,
allowing important patient documents to be read by any EHR and
EMR system. Dispatcher Phoenix’s CDA Generator provides healthcare
organizations with the seamless and secure exchange of medical
information, keeping healthcare professionals informed about their
patients” medical history.

CDA Generator

Message Settings

Document Title Medication History

Document Type Medication Management

Document Confidentiality Normal

Patient Details |
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STREAMLINE YOUR MEDICAL DOCUMENT PROCESSING

LOOK UP PATIENT INFORMATION AT THE MFP

Using the Healthcare package for Dispatcher Phoenix, MFPs can be
configured to display patient data pulled from an ODBC-compliant
database, giving hospital administrators and other healthcare staff
easy and direct access to patient information..

UPLOAD HEALTHCARE DOCUMENTS TO ONBASE

Today’s healthcare organizations need to make sure that medical
information, such as doctor’s notes and lab reports, can be shared
and accessed immediately. With Dispatcher Phoenix’s optional
Healthcare package, you can index, scan, and store paper-based
patient records, charts, lab reports, claims, and other documents
into enterprise content management systems, including Hyland’s
OnBase, a leading platform in the healthcare industry for managing
clinical and back office documents.

EXTRACT PATIENT INFORMATION

Manually entering data from medical forms to other business
applications or document management systems is an error-prone
and time-consuming process. With Dispatcher Phoenix, relevant
patient data can be automatically extracted via OCR zones for use in
other applications, including medical backend systems.

MANAGE DOCUMENTS BASED ON BARCODE

As healthcare facilities transition to electronic records, barcodes
have become an important method for managing medical
documents. Documents can be automatically routed to various
destinations, and split, named, and annotated based on the value
of the barcode.
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IMPROVE SECURITY
WHILE REDUCING COSTS

Using Plain Paper for Secure Prescription Printing

In a networked healthcare environment, regulatory compliance requires a secure method for
printing prescriptions. Preprinted forms can be costly and sometimes require dedicated printers.
Konica Minolta has a better way: Dispatcher Phoenix’s Rx Shield, a simple and secure solution
that leverages the power of your MFP

Developed to conform with regulations issued by the Centers of Medicare and Medicaid Services
(CMS), Rx Shield lets you print prescriptions on plain paper, saving money and streamlining
processes while complying with tamper-resistant security requirements from CMS.

Rx Shield = FLEXIBILITY

In addition to CMS mandated security procedures, Rx Shield provides a comprehensive solution
to customize your prescriptions in a variety of ways with pantograph messaging options, security
background and color options, advanced configuration settings, and custom workflow tools.

Your Rx Shield secure prescription printing solution can be set up as an automated process or
accessed directly at the MFP - and customizing your settings can be as easy as tapping a few
buttons on your MFP touchscreen.

MAINTAIN SECURITY STANDARDS

To assist with HIPAA compliance, Dispatcher Phoenix
provides support for HID authentication, audit trails to
identify where documents are going, and file conversion
to password-protected PDFs. For complete tracking,
a copy of each message or document can be sent to a
specific email inbox. And, to ensure the confidentiality
of patient information, an intelligent redaction process
can permanently remove all Personally Identifiable
Information (PIl) and Protected Healthcare Information
(PHI) from medical records. Medical professionals can
easily redact the necessary patient information during
scan time by entering in the required search terms at
the MFP panel. For the utmost flexibility, this advanced
redaction solution can be set up as an automated process
as well.
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BUILT TO SUIT YOUR BUSINESS NEEDS.

The Dispatcher Phoenix family of automated document workflow solutions also includes:

DISPATCHER PHOENIX SCANTRIP

Perfect for businesses of all sizes, Dispatcher Phoenix ScanTrip simplifies core scanning workflows, including
extracting data from paper and electronic files, converting documents to searchable PDFs, distributing documents
to popular cloud applications, and more.

DISPATCHER PHOENIX RELEASE2ME+
As a convenient and secure follow-you print solution, Release2Me+ enables organizations to further secure
their print and scan-to workflows while utilizing OCR capabilities for data extraction and document conversion.

DISPATCHER PHOENIX

An advanced document processing and workflow automation solution with sophisticated tools for rules-based

file distribution. In addition to the Healthcare package, a variety of optional vertical market packages can be added
onto the Dispatcher Phoenix license, including:

Legal: Speed up and simplify legal Government: Helps state and federal
é document processing with automated agencies manage documents with

Bates stamping, redaction, connectors to greater security and accessibility.

document management systems and more. Includes Dispatcher Phoenix’s Copy
Defender functionality to secure printed

Education: Advanced features for educators documents, along with support for

include an automated bubble sheet CAC/PIV authentication and Scan-to-Me/

grading solution, a web-based bubble sheet Scan-to-Home capabilities.

generator tool and more.

= ECM: Manage unstructured content
Finance: Capture, process and distribute with powerful batch scanning and
indexing capabilities. Features a Desktop
workstation that connects to any
high-speed, TWAIN-based scanner, along
with web-based batch indexing, document
verification and batch reporting tools.

financial documents with automated file
conversion, advanced OCR and more.

MORE WORKFLOW FLEXIBILITY

Modular Add-On Options

Dispatcher Phoenix is scalable, allowing you to add additional features once your business needs change. Options
include forms processing, advanced OCR with document classification, barcode processing, redaction, advanced job

routing and much more.

Multiple Connectors Available
Other connectors to popular content management systems and Cloud storage service solutions are available,

including: Box.com, Dropbox, FileAssist, Google Drive, Laserfiche, M-Files, Microsoft SharePoint, OnBase, OneDrive,

OneDrive for Business, SharePoint Online, WebDAV, Workshare, Worldox.

To learn more about the complete family of Dispatcher Phoenix offerings,
please visit: kmbs.konicaminolta.us/dispatcherphoenix
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PARTNERSHIP

Konica Minolta can help give shape
to your ideas and partner with you
to achieve your corporate objectives.
Contact us to realize opportunities in:

INFORMATION MANAGEMENT
Enterprise Content Management (ECM)
Document Management

Automated Workflow Solutions
Business Process Automation

Security and Compliance

Mobility

ITSERVICES

Application Services Cloud Services
IT Security

Managed IT Services

IT Consulting & Projects

Apple Managed Services

Managed Voice Services

Technology Implementation and
Deployment

TECHNOLOGY

Office Multifunction Business Solutions
Commercial and Production Printers
Industrial Printers

Wide Format Printers

3D Printers

Scanners

Security Surveillance Systems

Laptops, Desktops and Computer

Hardware Servers and Networking
Equipment

Managed Print Services (MPS)

Managed Enterprise Services
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